
All CapTel 800 phone are being updated with some additional features.  These changes do not 
apply to 800i phones at this time, however we do expect to see some updates to the 800i at a later 
date.  These updates will only be applied to Sprint CapTel States.
 
Below are the updated features:
 
1. Control Over How The Captions Scroll
Users will now have the option to choose the way that captions appear on their screen. The two 
options will be as follows: captions appear on the screen word-by-word (each word appears 
instantaneously as it is captioned) or the captions will appear as smooth-scrolling, meaning the 
captions roll across the display line-by-line in a continuous movement. The default setting will be 
the word-by-word captions.   Users must enable the scroll feature in order to use it.
 
           The scrolling feature will appear in the CapTel menu as follows: 
           Settings >  Display Settings > Conversational Scroll [Enable / Disable]
 
 
2.  In-Line Corrections
When the CA makes a correction to the captions, the corrected word will now occur in the same 
place as the word error occurs (as opposed to showing up in <brackets> later in the conversation). 
The corrected word will be blue (default color) to indicate a correction.  Users can select which 
color they’d like corrections to appear in.  
 
Please note:  This feature was in the original CapTel design, but the limited screen size of 
the CapTel 200 model made this approach impractical (the error and correction would scroll 
off the CapTel 200 display screen too quickly to be helpful to users).  The larger display 
window of the CapTel model 800/800i enables us to reinstate in-line corrections. 
 
           Previous Method:                  let’s have one meet at the restaurant   <everyone>
            New Method:                        let’s have everyone meet at the restaurant  
 

3. Additional Text Color Choice:  ORANGE
Users now have a new color choice, orange, when they select their colors for the captioned text, 
background color, or corrections.
 
           The color options will appear in the CapTel menu as follows: 
           Settings  >  Display Settings >  Set Conversation Colors
 
 
CapTel 800 users are being notified in batches over a number of days with an on-screen prompt 
letting them know there is an update available.  Those users will see the notification on their 
CapTel 800 phone screen and the user then must press a button on the phone to initiate the 
update.


